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The second part of this 2-part series on how to interpret qualitative research addresses, "what are the results," and, "how do they help me care for my patients?" Qualitative analysis is a process of summarizing and interpreting data to develop theoretical insights that describe and explain social phenomena such as interactions, experiences, roles, perspectives, symbols, and organizations. Key results are often illustrated with excerpts from interview transcripts, field notes, or documents. The results of a qualitative research report are best understood as an empirically based contribution to ongoing dialogue and exploration. Empirically based theory evolves from a process of exploration, discovery, analysis, and synthesis. Each concept should be defined carefully in a way that is meaningful to the reader. Concepts should be adequately developed and illustrated when theoretical conclusions are drawn. Arguments should be explained and justified. The qualitative research report ideally should address how the findings relate to other theories in the field. The qualitative study can provide a useful road map for understanding and navigating similar social settings interactions, or relationships. JAMA. 2000;284:478-482